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-- CSPI Announces successful launch of FraudXpert product provided by 

Vigilance Systems and installation of data center model hosted in CSPI’s 

Dynamics Data Center -- 
 
AUSTIN, TX, August 1, 2006 – Vigilance Financial Systems LLC, a technology solutions provider 

to financial institutions, today announced successful implementation of the FraudXpert system that is 

provided under a private-label marketing agreement with CSPI.  The private labeled version of the 

FraudSWEEP fraud protection solution is called FraudXpert and will be marketed by CSPI to its’ 

banking user base of check-imaging software and services.  CSPI is based in Jefferson City, MO and 

has customers throughout the US. 

 

“We needed a fraud detection solution to incorporate into our check imaging system and the solution 

offered by Vigilance Systems provided a system that is integrated with our software and private 

labeled,” said Brad Epple, president of CSPI.  “By adding this solution, we can help our clients more 

effectively analyze items for fraud, as well as forms of fraud that are emerging with electronic 

payments services.”  CSPI has just completed the installation of a secured data center in Jefferson 

City called Dynamics Data Center that will house servers for the FraudXpert system on an out-

sourced basis.  With a SAS 70 certified data center, clients can rely on the FraudXpert system 

without the need for additional hardware or security concerns. 
 

The browser-based FraudXpert solution combines intelligent evaluation and authentication 

capabilities to protect users not only from traditional check fraud and loss, but also from new and 

dynamic forms of fraud that are emerging with the arrival of next-generation, electronic transactions, 

including ACH and debit cards.  With highly sophisticated fraud detection and response mechanisms, 

the flexible, adaptive solution gives financial institutions the ability to review all incoming check and 

ACH transactions.  Using FraudXpert’s parameter-driven battery of tests, and its continuous 

monitoring of the payment patterns of specific accounts, banks can detect fraud more quickly and act 

more quickly to thwart fraud and limit losses. 
 

“Integration with the CSPI imaging systems reduces the efforts of the bank to create a seamless flow 

of the transactions to the review process,” commented Gregg A. Bennett, president of Vigilance 

Financial Systems.  “Fraud losses are becoming a serious threat to the banking industry and new 

tools, such as FraudXpert, are needed to give the banks a fighting chance.   
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The system provides an innovative way to leverage existing systems such as the CSPI system to 

enhance fraud and loss protection safeguards.” 
 

Combining paper and electronic transaction fraud protection can help financial institutions: 
 

• Decrease transaction vulnerabilities, allowing financial institutions to implement Check 21 

and electronic payment initiatives without substantial fraud and loss risks; 
 

• Detect fraudulent electronic transactions – which are not addressed by the traditional check-

centric fraud protection solutions now used by most financial institutions; and  
 

• Reduce overhead costs associated with internal fraud management and fraud losses. 
 

FraudXpert evaluates every incoming check and ACH transaction for traits that would indicate fraud 

or a need for special handling or review.  The system uses standard ACH and MICR presentment or 

POD files for the source data and FraudSWEEP is available as an outsourced or in-house solution.   
 

About Vigilance Financial Systems LLC 

Vigilance Financial Systems – a leading provider of financial services solutions and services – is 

focused on developing fraud and loss protection solutions that address the growing threat to check 

and emerging electronic transactions, such as ACH and debit cards.  The company’s flagship 

FraudSWEEP solution enables financial institutions to take a proactive approach to identifying 

suspicious transactions on the day of presentment.  Vigilance Financial Systems is privately held and 

is based in Austin, TX.  Information about Vigilance Financial Systems and its products can be found 

on the World Wide Web at www.vigilance-systems.com. 
 

About CSPI (Computer Service Professionals, Inc.) 
Computer Service Professionals, Inc. (CSPI) was founded in 1988 and has been installing and 

supporting item processing systems ever since. Since that time, CSPI has gained over 400 customers 

throughout the US, and become an authorized reseller for Unisys, IBM, NCR, HP and FMC.   CSPI 

has always focused on the needs of today’s progressive community banks. CSPI is valued by banks 

around the country as a technology partner and for providing easy-to-use software and hardware 

solutions that significantly increase productivity.  The Dynamics Data Center is a SAS 70 certified 

service bureau offering service to commercial bank clients.  More information about CSPI and its 

solutions and services can be found at www.cspiinc.com. 
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